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We will file the results of the votes, including the advisory vote on SEDAR (www.sedar.com)
and publish them on our website (www.sunlife.com). If a significant number of shareholders
oppose the “say on pay” resolution, the board will consult shareholders to understand their
concerns, and then review our approach to executive compensation with their concerns in mind.
Our executive officers have a material interest in the outcome of the vote because it may affect
our process for determining their compensation. It is impossible, however, for us to describe the
impact of the vote or the consultations before they have taken place.

Considering other business

You can vote on other items of business that are properly brought before the meeting. As of the
date of this Circular, we were not aware of any other items to be brought forward.

Voting

Who can vote

You are entitled to receive notice of and vote at our annual meeting of common shareholders if
you were a shareholder of record as of 5:00 p.m. (Toronto time) on March 19, 2018.

As of March 19, 2018, we had 608,107,270 common shares outstanding. Each common share
carries one vote. We require a simple majority of votes cast for any of the items of business to
be approved.

Two persons present in person or by proxy and representing at least 25% of the shares entitled
to vote constitute a quorum for the transaction of business at the meeting.

To the best of our knowledge, no person or company beneficially owns or exercises control or
direction over, directly or indirectly, more than 10% of the voting rights attached to our common
shares.

Common shares cannot be voted if they are beneficially owned by the Government of Canada,
any province or territory of Canada, the government of a foreign country, or any political
subdivision or agency of any of those entities.

How to vote

You have two ways to vote:
Š by proxy
Š by attending the meeting and voting in person.

Voting by proxy

Voting by proxy is the easiest way to vote because you are giving someone else the authority to
attend the meeting and vote your shares for you (called your proxyholder). If you specify on
your proxy form or in your voting instructions how you want to vote on a particular matter, then
your proxyholder must vote your shares according to your instructions.

The enclosed proxy form names William D. Anderson, Chairman of the Board, or in his absence
Scott F. Powers, Chairman of the Governance, Nomination & Investment Committee, or in his
absence another director appointed by the board, as your proxyholder to vote your shares at the
meeting according to your instructions.

If you appoint them as proxyholders but do not specify on the proxy form how you want to vote
your shares, your shares will be voted:
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Š FOR electing each of the director nominees who are listed in the proxy form and Circular
Š FOR appointing Deloitte LLP as auditor
Š FOR the advisory resolution accepting our approach to executive compensation.

You can appoint another person to vote your shares by printing his or her name in the

space provided on the proxy form. This person does not need to be a shareholder, but your
vote can only be counted if he or she attends the meeting and votes for you. Regardless of who
you appoint as your proxyholder, if you do not specify how you want to vote your shares, your
proxyholder can vote as he or she sees fit. Your proxyholder can also vote as he or she decides
on any other items of business that properly come before the meeting, and on any amendments
to the items listed above.

Voting in person

Attending the meeting in person gives you an opportunity to hear directly from management and
meet the individuals who have been nominated to serve on our board.

If you want to attend the meeting and vote your shares in person, do not complete or return the
proxy form. When you arrive at the meeting, register with a representative of our transfer agent
AST to receive a ballot.

Registered shareholders and share ownership account participants

If you do not want to attend the meeting and vote in person, indicate your voting instructions on
the proxy form included with the Notice, then sign, date and return it using one of the methods
below:
Š Mail it in the envelope provided
Š Scan and email both pages to proxyvote@astfinancial.com.

Alternatively, you may submit your voting instructions by telephone or on the Internet. You will
need the 13-digit control number in the top right-hand corner of the form to complete your voting
instructions using one of these methods. The transfer agent uses the control number to verify
your identity.

Voting by phone
(Canada & U.S. only):

Call 1-888-489-7352 from a touchtone telephone and follow the
instructions.

Voting on the Internet: Go to www.astvotemyproxy.com and follow the instructions on screen.

AST must receive your voting instructions by 5:00 p.m. (Toronto time) on Monday, May 7,

2018 to have your vote recorded. If the meeting is adjourned, AST must receive your voting
instructions by 5:00 p.m. (Toronto time) two business days before the meeting is reconvened.

Non-registered shareholders

You are a non-registered shareholder if your securities broker, clearing agency, financial
institution, trustee or custodian or other intermediary (your nominee) holds your shares for
you in a nominee account. Carefully follow the instructions on the voting instruction form or
proxy form your nominee provided with this Circular.

If you want to attend the meeting and vote in person, appoint yourself as proxyholder by
printing your name in the space provided on the form. Then follow your nominee’s
instructions for returning the form.
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If you change your mind

You can revoke instructions you have already provided by giving us new instructions.

Registered shareholders and share ownership account participants can send a new proxy form
in one of four ways:
Š complete and sign a proxy form with a later date than the one you previously sent, and send

it to AST as described above before 5:00 p.m. (Toronto time) on Monday, May 7, 2018
Š submit new voting instructions to AST by telephone or internet before 5:00 p.m. (Toronto

time) on Monday, May 7, 2018
Š send a notice in writing with your new instructions signed by you, or your attorney as

authorized by you in writing, to us before 5:00 p.m. (Toronto time) on Tuesday, May 8, 2018,
or if the meeting is adjourned, the business day before the meeting is reconvened, at:
Sun Life Financial, 1 York Street, 31st Floor, Toronto, Ontario, Canada M5J 0B6 Attention:
Corporate Secretary

Š give your written instructions signed by you, or your attorney as authorized by you in writing,
to the Chairman of the meeting before the start of the meeting or before the meeting is
reconvened.

Non-registered shareholders can send a new voting instruction form to their nominees. To allow
your nominee time to act on your instructions, you should provide them your instructions at least
seven days before the meeting.

Questions?

You can call AST or one of its agents directly at the following numbers:

Canada and the United States: 1-877-224-1760

United Kingdom, Republic of Ireland,
Channel Islands and Isle of Man:

+ 44(0) 345-602-1587

Philippines: 632-318-8567 (Metro Manila)
1-800-1-888-2422 (Provinces)

Hong Kong: 852-2862-8555

Other countries: 416-682-3865

Processing the votes

AST counts and tabulates the votes on our behalf. Individual shareholder votes are kept
confidential and voting instructions are only communicated to management if it is clear that the
shareholder wants to communicate directly with management, or when the law requires it.

We will file the voting results on SEDAR (www.sedar.com) and publish them on our website
(www.sunlife.com).

Solicitation of proxies

Management is soliciting your proxy, and we have retained Kingsdale Advisors (Kingsdale) to
assist us at an estimated cost of $51,000. The solicitation of proxies will be made primarily by
mail, but Kingsdale may also contact you by telephone. We pay all solicitation costs.
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